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This comprehensive textbook introduces students to the many legal issues that hotel operations

face daily.
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My copy was missing chapter 20. I discovered this after failing the mid-term test. Not really 's fault . .

. no one would expect a retailer to inspect all of the goods that they sell, would they?

Get's the job done and is getting me through the class. It is a good book, easy to understand and I

like the answer sheet.

In great condition
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